Hello from the Dhiverse Team
Almost 3 months into Lockdown and our staff are really missing being able to see
our service users and partners face to face, but we’re pleased that so many of
you have chosen to keep in touch via video call, telephone, and email, and that
we’ve been able to provide ongoing support and education to so many people.
We’ve also produced 10 factsheets on e.g. sex and relationships, (including ideas
for virtual date nights!), online safety, sexual health, domestic abuse and LGBTQ+
support, during COVID-19. You can download these for free from our website.
We’re slowly moving to being able to provide 1-1 support in people’s gardens
whilst ensuring distancing and confidentiality, and we hope that it won’t be too
long before we can move to other methods of support in line with government
guidance.
All staff are continuing to work from home but, as a team, we have just written our
plan and guidance for when we decide to gradually re-open our office. This plan
will enable us to re-open the office safely so that staff who need or want to go into
the office will be able to do so feeling assured that the government workplace
guidance has been followed thoroughly. However, we will continue to work from
home as much as possible.
If you’d like to share any of your Lockdown experiences, thoughts or questions
with us, or information about your service, and for us to publish it in our next
Newsletter, please email us at: enquiries@dhiverse.org.uk by the 10th July. We
look forward to hearing from you.
Meanwhile keep safe and well, and remember we’re still taking referrals for all our
services and we’re here to support you when you need us.
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Come and get your
condoms!
Condoms are the only type of
contraception that can both
prevent pregnancy and protect
against sexually transmitted
infections (STIs).
Throughout the pandemic
Dhiverse is offering free
condoms delivered to your door.
For more information please visit
our website or contact us at:

enquiries@dhiverse.org.uk or
call 01223 408805

Working with and supporting Young People during Lockdown
Supporting and educating young people around relationships and sexual health is always incredibly important, and doing
this during Lockdown is no exception! With many young people being forced to spend time away from peers and much
more time online, we have seen an increase in need for support and education around online safety.
Our ‘SLIP Programme’ https://www.dhiverse.org.uk/our-services/slip-sex-law-internet-and-pornography/ has continued to
work with young people from all over Cambridgeshire who have been happy, willing and able to engage from the comfort of their own homes.
Several programmes have been completed in full throughout Lockdown, with more young people due to successfully complete the programme in the
coming weeks and more young people about to start the programme. Our young people have been working extremely hard and we’ve seen lots of
improvement in their understanding of Relationships & Sex Education (RSE) related topics. We’ve really enjoyed being able to continue delivering our
SLIP sessions which have been lots of fun for both the young people involved and the SLIP Facilitator! We’re very proud of how well our SLIP
participants have managed during Lockdown—well done everyone!
Throughout Lockdown, the ‘SLIP Programme’ has been able to provide young people with an open and safe space to discuss concerns and ask
questions they have about their body and sex, explore new challenges to their friendships and relationships and learn important information that is
relevant to them!
As well as this, our young people’s team have created a series of resources to help schools, parents and guardians to support young people in lieu of
their normal RSE lessons. These resources are free and can be downloaded from our website using this link: https:/www.dhiverse.org.uk/topic-sheetsfor-students-and-parents-during-covid/ Short video clips relating to the resources can be viewed on our Social Media.
We are now taking enquiries about bookings for RSE sessions and trainings, which could be delivered via Microsoft Teams, to students, teachers and
other professionals sessions. Also, don’t forget our ABC Project if you or anyone you know has a learning disability or autism and needs support with
relationships and sexual health visit https://www.dhiverse.org.uk/our-services/learning-disabilities-difficulties/
SCHOOLS WATCH THIS SPACE! We are in the process of developing a comprehensive RSE Curriculum Package for schools, in line with the new
curriculum, which schools now have until Summer 2021 to introduce. This package will be available to buy from Dhiverse either in full or in parts,
from September 2020. We will be writing to all secondary schools in July with more information, but if you would like to register your interest early or
for more information please contact us at enquiries@dhiverse.org.uk

Sexual Health Training for Professionals
Lockdown is a good opportunity to undertake those training courses that you’ve wanted to do but haven’t had the time! We
have 6 CPD accredited training courses which cover a range of sexual health topics. Our current trainings require personal
attendance but we are now working with CPD to convert our trainings into online courses that you will be able to complete in
your own time. Meanwhile we can still provide our training courses through video participation via ‘Microsoft Teams,
although some of the activities will be changed to work better virtually. We can provide this type of training for groups of 3 to
15 people, at a reduced rate. Whilst these trainings work better when delivered to one staff team we could accommodate staff
from different organisations in one training. Please contact Grant on 01223 508805 for more information.

Shiellah Mushunje, our BAME Health Promotion Volunteer shares what she’s been up to during Lockdown
“I have had the opportunity to attend a couple of Zoom meetings with UK CAB (the HIV treatment advocacy group) whttp://www.ukcab.net/
with feedback from the virtual BHIVA (British HIV Association) Conference and some information on how the COVID-19 pandemic might
affect people living with HIV. It was reassuring to hear that if you are on treatment and you have an undetectable viral load there is no extra
vulnerability to COVID-19. People living with HIV might well have other conditions however which might mean that they should shield.
I also watched a very interesting presentation from Simon Collins at i-base http://i-base.info/ who was talking about some of the new drugs
which are being rolled out for HIV - not all of which are available on the NHS. There was a particular focus on long-acting medications,
which might be taken on a weekly or monthly basis. Simon also talked a bit about a drug called Redemsivir, manufactured by Gilead
which can be used as first line treatment.
I also listened to a talk from the ‘London Patient’ - the second person to be cured of HIV, who spoke of his experiences and how he is now
engaged as a motivational speaker.
Last, but by no means least - if by any chance you are living with HIV and are admitted to hospital because of COVID 19, you should
disclose your HIV status and you should not stop taking your HIV medication. Never change your combination of anti-HIV drugs unless
advised to do so by an HIV specialist. The link below has a QA session with Jo Josh (from UK-CAB the HIV Treatment Advocacy Service)
and Dr Laurie Waters, (Chair of BHIVA). I think you’ll find it really interesting and helpful!
https://www.youtube.com/watch?v=RHqjThM_9-s&feature=youtu.be
You may also like these two videos in which Simon Collins talks about recent research updates on COVID-19.
https://www.youtube.com/watch?v=sSGGxc_l-vw
https://www.youtube.com/watch?v=bw1SgzMVHng
As a BAME Health Promotion Volunteer for Dhiverse, if you’d like to have a chat with me or like me to send you any information
you can contact me at enquiries@dhiverse.org.uk or 01223 508805.”

HIV Support Service
Our HIV Support Service has remained open throughout Lockdown with support provided through video call, telephone and email. At
present we are supporting 21 people, 5 of whom are shielding due to other health conditions. Many people living with HIV can feel isolated
and reluctant to socialise at times so the Lockdown has made it even more challenging for some. As well as providing our regular support
around benefits, housing etc., we’ve helped with a variety of other issues during the pandemic, such as setting up food parcel deliveries,
giving advice on options for paying bills and how to cope with a drop in income. We are also helping those who can’t go out, to get their
medication delivered to them, so that they don’t have the additional worry of running out. We have provided more emotional support and
welfare calls than we would normally, offering a friendly listening ear and support during these uncertain and lonely times. For some
service users, the contact they have with Dhiverse is their only contact with someone else.
Some good news for 2 of service users: After we assessed that one of our service users wasn’t receiving enough PIP we applied for a
mandatory reconsideration to the DWP. Our service user was awarded the highest rates of daily living and mobility allowance, including a
substantial amount in back payments. The service user said that they would not have considered challenging the decision without our help
and support. Just before Lockdown a service user was very anxious about their universal credit payment review and expected it to result in
having to go through the appeal process and to be pressured into going back to work. We helped them to complete their medical
questionnaire and we accompanied them to the medical assessment. They received an increase in their weekly payments and there was
no pressure to become work ready or search for work!
We’re continuing to take new referrals and would be happy to chat about our service and the help we provide, so please get in touch:

Angela Fagan: 07983150524 or angela@dhiverse.org.uk
COVID, HIV and Shielding: You may have noticed that the Government has recently (31st May) relaxed its advice
on ‘shielding’. If you are living with HIV and shielding because you have a CD4 count less than 50, or because you have
experienced a serious HIV—related infection recently (or if you are shielding because of other medical conditions unrelated to
HIV) - you might be thinking about how to respond to this guidance. BHIVA and THT have provided some useful information
which can be found at: https://www.bhiva.org/updated-government-guidance-re-shielding-on-31-May
Useful Links to Support and Information

NSPCC Helpline
0808 800 5000
CHILDLINE
0800 1111
BHIVA (British HIV Association) website
SAFEGUARDING: For local safeguarding information please
BASHH (British Association for Sexual Health & HIV) Sex, Social visit this link on our website https://www.dhiverse.org.uk/generalDistancing and COVID-19 Guidance
sexual-health/safeguarding/
iCaSH (Integrated Contraception and Sexual Health)
24-hour National Domestic Abuse Helpline 0808 200 0247

Counselling Service
COVID-19 and Lockdown has undoubtedly affected the Mental Health and Wellbeing of many people and our counselling service has seen
this first hand. Our service has been extremely busy with referrals coming from iCaSH, CPFT, GPs, Rape Crisis, and self referrals.
In March our counselling sessions moved to online and we’re really pleased that everyone accessing the service has adapted to online
sessions very well.
Our counselling service provides counselling for people living with or affected by HIV, people who have sexual health and relationship
issues, people affected by sexual trauma and people who need support around their sexuality or gender. Some of our clients who are
managing a long term health condition have had to isolate and even shield in some cases; this has increased the number of people dealing with anxiety and depression. The reported rise in domestic violence, including sexual abuse, during Lockdown has been evident by the
increase in recent referrals for this reason.
With Mental Health Services being stretched to the limit there is very little support available and this has meant that our counselling service
has had to work very hard not only to manage the number of referrals but also to get clients the additional support they need. We would
like to say a special thank you to the Police who have been very supportive and understanding of client need during this time.
People referred to our service over the last 3 months have not only had the presenting issue to deal with e.g. HIV, sexual trauma, sexual
identity, they have had the added anxiety of COVID-19 and Lockdown, so we’ve seen an increase in the need for support with mental
health issues relating to this.
We’ve all had to deal with COVID-19 and it has been more difficult for some than others, but if we keep talking and addressing the issues
that are personal to us, we can move forward. If you would like to make a referral or to discuss anything with our counsellor, please
contact: Lisa Helm-Cowley via 07983 150429 or lisa@dhiverse.org.uk

during a lockdown. A message from Graham!
Interact is a support and social group that meets in Cambridge, Huntingdon and March.
Lockdown basically meant we had to cancel the physical meet-ups, but it also meant we had to get creative!
Lockdown meant getting online and using Zoom (be honest, before this all started, who’d heard of Zoom? Nope,
me neither!).
We have been having a monthly online Interact Cambridgeshire session, so people can join the session from
wherever they are, kitchen, lounge and for the more adventurous folks the garden!
We have talked about the challenges – from being shielded, to medical appointments, shopping for food and
other essentials.

The sexual health messaging has never gone away, we have talked about home STI and HIV testing, with
Lockdown being an ideal time to get tested and start treatments and get support.
We have also talked about the challenges of being Gay or Bisexual during Lockdown. Maybe you’re living
somewhere where you’re not out and you’re having to keep an important part of yourself secret. We talked about
the challenges of this and the impact that this might have on mental wellbeing.
We know that not everyone has the Internet – the great digital divide – this has meant that I have been phoning
people who have previously been to the Interact groups and checking in with them. We have, much more
importantly, had a laugh, chatted about what we have been up to – a conversation that, let’s face it, was rather
short. So the other great topics have been how to keep occupied – we have talked jigsaws (nobody was
admitting to doing them), virtual coffee with friends, marathon phone calls, housework and DIY, gardening,
reading, online gigs, musicals and theatres.
We are now beginning to explore the next steps. Online will continue but hopefully, we will soon be able to
meet – maybe a socially distanced visit to Cambridge University Botanical Gardens, just watch this space!
Future dates for Interact:

Thursday 9th July, Thursday 13th August, Thursday 10th September.

Each session is 6pm to 7pm and sessions will be promoted on the Cambridge LGBT+ Meet Up group
page on the Meet Up website: https://www.meetup.com/Cambridge-Gay-Group/
The Zoom link will
be added on the day to ensure group security.
For information or support please contact Graham Lewis via 07957 656295 / graham@dhiverse.org.uk

ABC Project in Lockdown
Clare, Anna, Rosie and I have continued to be busy throughout the Lockdown and gradual reopening period.
While we have been working from home we have received new referrals from organisations across the county and
beyond and we have run numerous 1-1 sessions over the phone, by ‘WhatsApp’ video and via ‘Microsoft Teams’.
We have more recently offered sessions in service users gardens, maintaining self-distancing measures, and
ensuring beforehand that conversations can’t be overheard and therefore remain confidential. Clare, one of our
facilitators has already held a successful meeting this way and has more planned.
We have been pleased to hear from service users who have told us how pleased they are to be able to have
contact with us and support throughout this difficult time, and what a difference it makes.
Our most recent exciting news is that we have set up an ABC Facebook page. If you haven’t seen it yet please
check it out by typing in this link: https://www.facebook.com/DhiverseABCProject/. It would be great if you could
connect with us and pass the link onto anyone else who might be interested.

Usually by this time in the year we are already looking forward to our annual ‘ABC Event’. We know how popular
the event is so we’re looking into options to see if we could hold an event safely. We hope to let you know in the
next newsletter.
The past few months of Lockdown, self-isolation and self-distancing have been a challenging time for many
people and particularly for those who are most vulnerable and at risk in our society. It has been a period when I’m
sure many of us have relied more heavily on social media and the Internet to stay in touch, pass the time and
shop for the items we have needed. For people with learning disabilities or autism it can be even more
challenging as they may trust someone they don’t know who has contacted them online, be persuaded to part with
their money or become engaged in inappropriate communication, leaving themselves or the person they are
talking to at risk. If you have a learning disability or autism or know someone who does, and feel you or they would
benefit from support to stay safe please get in touch. We would love to hear from you.
In addition to all of the news above we have also been asked to run Understanding ABC via online video. If you
think this might benefit you as a parent, carer or professional please don’t hesitate to get in touch with me:
Liz MacKenzie, Project Manager: 07985 447846 or Elizabeth@dhiverse.org.uk

CONTACT DETAILS FOR ENQUIRIES, SUPPORT, INFORMATION, BOOKINGS & REFERRALS
Sharron Spindler, CEO
E: sharron@dhiverse.org.uk M: 07745 928213
Grant Chambers, Health Promotion & Training
Manager
E: grant@dhiverse.org.uk M: 07496 525885
Elizabeth MacKenzie, ABC Project Manager
E: elizabeth@dhiverse.org.uk M: 07985 447846
Meg Veit, Young People’s Services Manager
E: meg@dhiverse.org.uk M: 07983 140770
Natasha Amps, SLIP Programme Facilitator
E: Natasha@dhiverse.org.uk M: 07539 154586
Lisa Helm-Cowley, Counsellor
E: Lisa@dhiverse.org.uk M: 07983 150429

Angela Fagan, HIV Support Worker
E: angela@dhiverse.org.uk M: 07983 150524
Graham Lewis, Interact Group Facilitator
E: graham@dhiverse.org.uk M: 07957 656295

General Contact Information
E: enquiries@dhiverse.org.uk
T: 01223 508805
W: www.dhiverse.org.uk
Dhiverse
Office B, Dales Brewery
Gwydir Street
Cambridge
CB1 2LJ
Opening hours:
Monday - Friday
9.30am - 5.30pm

Donations: We would like to say a huge thank you for the
kind and generous donations we’ve received during
Lockdown. All donations enable us to reach more people in
need of our services. If you would like to make a donation to
Dhiverse or specifically to any of our projects, please visit our
donation page at:

https://localgiving.org/charity/dhiverse/

